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The Evaluation of Psychological, Medical and Social Services
Provided to Disabled Old People in Jordanian Care Homes in

Light of International Standards

Prepared by
YAMAN ALDARAWAISH
Supervised by

Dr. MUSTAFA ALQAMASH

ABSTRACT

The study aimed to evaluate the psychological, medical and social
services provided to older people with disabilities residing in Jordanian
care homes, in accordance with international criteria and standards and in
light of the elder lies and specialists viewpoints. The study incorporated a
descriptive, analytical approach in addition to an assessment method. The
study’s population included all the disabled elder lies residing at care
homes in Jordan, all of whom receive psychological, medical and social
aid, amounting to 34 male and female person. As the population itself is
considered small, the population was in whole taken as the study’s sample
as well. In order to achieve the study’s goals, the researcher designed
two tools: a scale that measures the services from the elder lies’ point of
view, and a scale that measures the services from the specialists’ point of
view. Both tools were tested for validity and consistency. The study’s
results showed a high degree of satisfaction with the psychological and

medical services being offered at the care homes, from both view points.
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Results also indicated a medium degree of satisfaction with the social
services being offered, also from both view points. No statistically
significant differences were noted among the different types of provided

services that can be attributed to the gender variable.
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